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Product 




ETQ Reliance

A QMS designed with agility in mind






Product Overview 







Core applications 







All applications 







Pricing 












ETQ Reliance

ETQ Reliance is a cloud-native QMS, powered by an agile platform that drives 40 best-in-class applications adaptable to your unique environment.



Product Overview








ETQ Platform












Just getting started? Let these processes launch your quality journey in no time. 








Document Control
Training Management
Audit Management
Corrective Action (CAPA) Management






Change Management
Suppliers, Materials & Chemicals
Risk Assessment
Release Management
Advanced Analytics















Application sets & applications:


Core applications



Nonconformance Handling



Supply Chain Quality



New Product Introduction



Enterprise Risk Management



Health & Safety



Environmental Management



Life Sciences Compliance



Lab Investigation



Quality Events









Nine out-of-the-box core applications to get you started:

	Document Control
	Training Management
	Audit Management
	Advanced Analytics
	Corrective Action (CAPA)
	Change Management
	Supplier, Material, Chemicals
	Risk Register
	Release Management









Discover





Nonconformance Handling

Apps to identify, track and resolve all steps in the nonconformance process.

	Nonconformance Reporting
	Planned Deviation
	Customer Feedback
	Return Material Authorization









Discover





Supply Chain Quality

Apps to provide visibility and control over suppliers so they deliver consistently high levels of quality.

	Production Part Approval Process (PPAP)
	Receiving and Inspection
	Supplier Corrective Action (SCAR)
	Supplier Rating









Discover





New Product Introduction

Apps to drive quality from beginning to end; analyze and track critical processes at every step.

	Project Control (APQP)
	Product Specification Management
	Failure Modes and Effects Analysis (FMEA)
	Hazard Analysis and Critical Control Points (HACCP)
	Assets, Calibration and Maintenance









Discover





Enterprise Risk Management

Apps to identify and mitigate any type of external or internal risk and zero-in on risk trends.

	Compliance Obligations
	Task Management
	Meetings Management
	Enterprise Risk Management (ERM-Risk Survey)
	Emergency Preparedness
	Quality Records Disposition









Discover





Health & Safety

Apps to manage safety, prevent accidents and, ultimately, save lives.

	Job Safety Analysis (JSA)
	Behavior Based Safety
	Accidents, Incidents and Safety Reporting
	Safety Data Sheets (SDS)









Discover





Environmental Management

Apps to manage environmental impact and permit information.

	Aspects, Objectives and Targets
	Permit Control









Discover





Life Sciences Compliance

Automate your regulatory submission processes and complaints management system.

	For Complaints Handling
	21 CFR Part 11 & Annex 11
	Validation









Discover





Lab Investigation

Document the investigation process of out-of-spec or out-of-trend lab test result, determine the cause of the result.








Discover





Quality Events

Track & trend or manage the investigation process of a variety of unplanned events or deviations.

 








Discover


















Pricing Analysis








Learn more about ETQ Reliance pricing


















Solutions 




Solutions


Need a leg up in meeting your specific team’s or industry’s quality requirements? Here are solutions designed with you in mind.







For industry 







For teams 







For first time buyers 







Connected quality 
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Aerospace & Defense
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Automotive
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Chemical & Agroscience
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Commercial Aviation
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Consumer Goods
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Electronics & Appliances
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Energy & Utilities
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Facilities Management
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Food & Beverage
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Life Sciences Pharmaceutical



[image: diagram of circle with arrows in all directions icon]
[image: diagram of circle with arrows in all directions icon]



Logistics & Distribution
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Manufacturing
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Medical Device
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Metals & Mining
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Wood, Paper & Furniture









For teams








C-Level Executives
EHS
Engineering
IT
Production / Manufacturing
Quality
Supply Chain














For first time buyers








Automate your quality processes














Connected quality








Integrate quality control (QC) with quality assurance (QA)
Connected Worker


















Your Experience 




Customer success through a great customer experience 


For 30 years, we have been helping our customers achieve success by attaining new levels of excellence through quality.


Discover the experience















Services









Academy









Community









Support









Customer Conference










About Us 




ETQ, Part of Hexagon


Together we are putting data to work to enable autonomous, connected ecosystems that boost efficiency, productivity, and quality for our customers.


About us















Our customers









Careers









News, Events, Awards









ETQ partner program










Resources 




Resources



A QMS Resource for Quality Champions: Product and perspective focus on thought leadership and customer stories; our blog focuses on news and commentary on hot issues in quality and quality management.














Product and perspective 







Blog 













By topic:


Analytics
Case Study
Food Safety
New Product Introduction
Quality Management
Regulatory Compliance
Risk Management
ROI
Safety & EHS Management
Supplier Quality
Webinars
All Topics

















By topic:


Analytics
Connected Quality
Food Safety
Quality Management
Regulatory Compliance
Risk Management
Safety & EHS Management
Supplier Quality
All Topics
































































Your Game Plan





Request a demo
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Your Game Plan





Request a demo
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Corrective Action Needed!

Looks like your Quality Journey may have taken an unexpected detour. Our apologies for the faulty compass heading! Let's help you get back on track!
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“Risk-Based Thinking” Within the New ISO Standards

Risk has always had an implicit role in ISO standards, but newer versions are giving risk a more prominent place in quality and environmental management standards. Updated standards like ISO 9001:2015 and 14001:2015 require companies to apply risk-based thinking to a variety of processes across planning, operations and performance evaluation.
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By ETQ
 on January 10, 2017






Read more
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5 Questions for Your Corrective Actions

Danish physicist Niels Bohr once said, “Every great and deep difficulty bears in itself its own solution. It forces us to change our thinking in order to find it.” Bohr’s work was instrumental in the discovery of the electron, an elusive subatomic particle whose location, even now, we can only describe in terms of a field of probability.
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By ETQ
 on February 19, 2018






Read more
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5 Ways the Quality Management System Reduces the Cost of Quality (COPQ)

According to the American Society for Quality (ASQ), the cost of poor quality totals up to 15% of an organization’s revenue. Scrapping defects, managing recalls, product redesign—all of these impact productivity and profits.
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By ETQ
 on January 27, 2022






Read more
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Your game plan 





North America

+1 (844) 293-3001





















[image: Customer Success Award for Quality Management]
[image: Customer Success Award for Quality Management]



[image: ]
[image: alt]



[image: ETQ System certification ISO NEC 27001 Seal]
[image: ETQ System certification ISO NEC 27001 Seal]












[image: Hexagon_ETQ_logo]





Terms and conditions

 | 

Privacy Policy




View our Certifications:

ISO certified Company and more







©2024 Hexagon MI and/or its subsidiaries. 2024 2024
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