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Product 




ETQ Reliance

A QMS designed with agility in mind






Product Overview 







Core applications 







All applications 







Pricing 












ETQ Reliance

ETQ Reliance is a cloud-native QMS, powered by an agile platform that drives 40 best-in-class applications adaptable to your unique environment.



Product Overview








ETQ Platform












Just getting started? Let these processes launch your quality journey in no time. 








Document Control
Training Management
Audit Management
Corrective Action (CAPA) Management






Change Management
Suppliers, Materials & Chemicals
Risk Assessment
Release Management
Advanced Analytics















Application sets & applications:


Core applications



Nonconformance Handling



Supply Chain Quality



New Product Introduction



Enterprise Risk Management



Health & Safety



Environmental Management



Life Sciences Compliance



Lab Investigation



Quality Events









Nine out-of-the-box core applications to get you started:

	Document Control
	Training Management
	Audit Management
	Advanced Analytics
	Corrective Action (CAPA)
	Change Management
	Supplier, Material, Chemicals
	Risk Register
	Release Management









Discover





Nonconformance Handling

Apps to identify, track and resolve all steps in the nonconformance process.

	Nonconformance Reporting
	Planned Deviation
	Customer Feedback
	Return Material Authorization









Discover





Supply Chain Quality

Apps to provide visibility and control over suppliers so they deliver consistently high levels of quality.

	Production Part Approval Process (PPAP)
	Receiving and Inspection
	Supplier Corrective Action (SCAR)
	Supplier Rating









Discover





New Product Introduction

Apps to drive quality from beginning to end; analyze and track critical processes at every step.

	Project Control (APQP)
	Product Specification Management
	Failure Modes and Effects Analysis (FMEA)
	Hazard Analysis and Critical Control Points (HACCP)
	Assets, Calibration and Maintenance









Discover





Enterprise Risk Management

Apps to identify and mitigate any type of external or internal risk and zero-in on risk trends.

	Compliance Obligations
	Task Management
	Meetings Management
	Enterprise Risk Management (ERM-Risk Survey)
	Emergency Preparedness
	Quality Records Disposition









Discover





Health & Safety

Apps to manage safety, prevent accidents and, ultimately, save lives.

	Job Safety Analysis (JSA)
	Behavior Based Safety
	Accidents, Incidents and Safety Reporting
	Safety Data Sheets (SDS)









Discover





Environmental Management

Apps to manage environmental impact and permit information.

	Aspects, Objectives and Targets
	Permit Control









Discover





Life Sciences Compliance

Automate your regulatory submission processes and complaints management system.

	For Complaints Handling
	21 CFR Part 11 & Annex 11
	Validation









Discover





Lab Investigation

Document the investigation process of out-of-spec or out-of-trend lab test result, determine the cause of the result.








Discover





Quality Events

Track & trend or manage the investigation process of a variety of unplanned events or deviations.

 








Discover


















Pricing Analysis








Learn more about ETQ Reliance pricing


















Solutions 




Solutions


Need a leg up in meeting your specific team’s or industry’s quality requirements? Here are solutions designed with you in mind.







For industry 







For teams 







For first time buyers 







Connected quality 
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Aerospace & Defense



[image: automobile icon]
[image: automobile icon]



Automotive
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Chemical & Agroscience
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Commercial Aviation
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Consumer Goods
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Electronics & Appliances
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Energy & Utilities
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Facilities Management
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Food & Beverage
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Life Sciences Pharmaceutical
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Logistics & Distribution
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Manufacturing
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Medical Device
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Metals & Mining
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Wood, Paper & Furniture









For teams








C-Level Executives
EHS
Engineering
IT
Production / Manufacturing
Quality
Supply Chain














For first time buyers








Automate your quality processes














Connected quality








Integrate quality control (QC) with quality assurance (QA)
Connected Worker


















Your Experience 




Customer success through a great customer experience 


For 30 years, we have been helping our customers achieve success by attaining new levels of excellence through quality.


Discover the experience















Services









Academy









Community









Support









Customer Conference










About Us 




ETQ, Part of Hexagon


Together we are putting data to work to enable autonomous, connected ecosystems that boost efficiency, productivity, and quality for our customers.


About us















Our customers









Careers









News, Events, Awards









ETQ partner program










Resources 




Resources



A QMS Resource for Quality Champions: Product and perspective focus on thought leadership and customer stories; our blog focuses on news and commentary on hot issues in quality and quality management.














Product and perspective 







Blog 













By topic:


Analytics
Case Study
Food Safety
New Product Introduction
Quality Management
Regulatory Compliance
Risk Management
ROI
Safety & EHS Management
Supplier Quality
Webinars
All Topics

















By topic:


Analytics
Connected Quality
Food Safety
Quality Management
Regulatory Compliance
Risk Management
Safety & EHS Management
Supplier Quality
All Topics
































































Your Game Plan





Request a demo

































































	Product
	Overview
	Product overview
	ETQ Platform



	Core applications
	Document control
	Training management
	Audit Management
	Corrective Action Management
	Change management
	Suppliers, Materials & Chemicals
	Risk Register
	Release Management
	Advanced Analytics



	All applications
	Nonconformance Handling
	Supply Chain Quality
	New Product Introduction
	Risk Management
	Health & Safety
	Environmental Management
	Life Sciences Compliance






	Solutions
	For team
	Quality
	Production/Manufacturing
	Supply chain
	Quality Engineering
	Health & Safety
	C-Level Executive
	IT



	First time buyer
	Automating Quality Management



	For industry
	Aerospace & Defense
	Automotive
	Chemical & AgriScience
	Commercial Aviation
	Consumer Goods
	Electronics & Appliances
	Energy & Utilities
	Food & Beverage
	Lifescience & Pharmaceutical
	Logistics & Distribution
	Medical Devices
	Manufacturing
	Metals & Mining
	Wood & Paper & Furniture






	Your Experience
	ETQ QMS Services
	Academy
	Community
	Support



	Resources
	Product and perspective
	Blog




 


Your Game Plan
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Webinars
– 60 min


Connected Quality: Operational Excellence from the Shop Floor to the Top Floor 


Learn the role of advanced QMS technology in helping companies deliver consistent levels of quality while maximizing human and financial resources, current industrial workforce dynamics and the game-changing potential of connected worker technology to enable shop floor worker participation in continual improvement, and more.










Read more
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Brief
– 5 min


Beyond the Surface Avoid the Hidden Costs of Poor Quality


In manufacturing, the cost of quality extends beyond what meets the eye. While visible costs, like defects or warranty claims, are easily identifiable, there’s a submerged realm of hidden costs that often go unnoticed. These covert costs, ranging from reduced customer loyalty to damage to brand reputation, can stealthily erode an organization’s value. Understanding these visible and hidden costs is vital for any business looking to reduce the cost of poor quality (COPQ).










Read more
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Case Studies
– 7 min


Illumina Case Study


Illumina’s mission — to improve human health by unlocking the power of the genome — focuses on sequencing genetics, developing both genome sequencing machines and their consumables. But the company’s previous manual quality control processes were inflexible and unscalable.










Read more
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Brief
– 3 min


Tackling the Poor Cost of Quality: Strategies and Solutions in Modern Quality Management


The ‘cost of poor quality’ (COPQ) refers to the costs incurred from producing defective products that don’t meet an organization’s minimum quality standards. Modern quality management systems (QMS) can help organizations reduce the cost of poor quality by streamlining quality processes and data sharing, boosting supplier quality, and automating corrective actions and audit preparations. This helps organizations ensure that they can consistently meet customer requirements.










Read more
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Brief


Integrating Quality Management and Connected Worker Technology to Empower Frontline Workers During the Corrective Action Process








Read more
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Brief
– 6 min


Building Resilient Frontline Teams: The Role of Connected Technology


Modern manufacturers rely heavily on their frontline workers to keep production running smoothly. They need teams that are not just effective and efficient but resilient. These teams must be adaptable and capable of handling and bouncing back from unforeseen challenges in the manufacturing environment.










Read more
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Brief
– 6 min


Quality from the Shop Floor to the Top Floor


Quality is a cornerstone of organizational success, especially in today’s highly competitive marketplace. Businesses must excel at meeting and exceeding customer expectations to create loyal customers. Lapses in quality have serious, often expensive consequences.










Read more
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Webinars
– 60 min


Why Now is the Time for a QMS


Hear from PwC’s Sr. Manager Bruce Keisler and ETQ’s VP of Product Marketing David Isaacson on how businesses are being more careful with their investments with ongoing economic uncertainty. Learn how an advanced QMS reduces cost, increases efficiency and provides a compelling ROI.










Read more
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Brief
– 6 min


Tackling the Cost of Poor Quality: Strategies  and Solutions in Modern Quality Management  Systems


The cost of poor quality (COPQ) refers to the costs incurred from producing defective products that don’t meet an organization’s minimum quality standards.










Read more
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Webinars
– 45 min


How SkyWater Transformed Quality from a Cost Center to a Profit Center


Hear Tom Perkins, Operational Excellence Program Manager of SkyWater Technologies, share the success he has had by aligning the company’s quality objectives with their business goals.










Read more
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Brief
– 4 min


Supplier Quality and the True Cost of Recalls in the Pharmaceutical and Medical Device Industries


As a company’s supplier list grows, so does the looming risk of a supplier quality failure. With even one recall able to decimate stock value and brand reputation, it’s up to manufacturers to proactively manage supplier quality — or face the eventual consequences.










Read more
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Webinars
– 35 min


Quality Impacts Business: Driving Bottom Line Success through Quality


Learn strategies to effectively communicate the value of quality initiatives to key stakeholders, and how to present compelling business cases that highlight the return on investment (ROI).










Read more
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Request a demo



Your game plan 





North America

+1 (844) 293-3001
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Terms and conditions

 | 

Privacy Policy




View our Certifications:

ISO certified Company and more







©2024 Hexagon MI and/or its subsidiaries. 2024 2024
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